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LOFOXGLQJ DQ RQAQH QHHGV DQDOMY DWBDWY  \ RXQJ SHRS® VIKUHH Z HELQDW
IRU\ RXWK Z RUNHW/ SDUAASDOW  QLOH \ RXVK DZ DUHQHW Z RUNVKRSV

\ RXQJ SHRS® QLOH A EHLEX® LQJ VFHQDURY GHYH®RSHG Z MK SDUARSDQW DQG
D SHHU VXSSRUAVRFLDCP HGLD FDP SDLJ Q I HDWUQJ QLOH VKRUMHHY

+RZ 7R 8 W 7KHWH 0 DVAUDY, Q 3 UDPAFAH

) DAMYDVRW DUH HOFRXUWDJ HG VR FKRRVH ViKH P RGX®1 V. VIKDWEHVWP DV VIKHLU
JURXS V QHHGV DJH DQG GRFDOGL] IMDOFRQW[ W %HI RUH WIDUAQJ FUHDWA D \DIH
GDWIQJ HQYLLRQP HOWE\ DJUHHIQJ RQ JWRXS WX®BNV WHVSHAW QR QDP LQJ

LOGLYLIGXDY FRQILGHOWD@V @P IW DQG WMH W KWVR SDW 8 \H VIKH H[ DP SGV DV
LOVSLLDVIRQ DQG DGDSWWHP VR VIKH SOWRLP V DQG VWDMRQV\ RXQJ SHRS®! X\H
@RFD® $ YRIG DWNIQJ SDUAFLSDQW VR VKDUH SHWRQDOWDXP D SXEQF® LOWMDG

D@RZ RSWRQDO DQRQ\ P RXV UH GIFARQV DQG DA D\ VRIIHUDQ RSWRXW LRP LR®H

SM\ VRUVHQOMMYH H HUFVHV

(DAK VHWRQ WKRX@ HQG Z IMK D F®IDU VXSSRUMP HWDJH Z KHUH \ RXQJ SHRS®
FDQJR U W(H\ QHHG KHG& Z KR VKH\ FDQ VAN VR DQG Z KDWMMSV WKH\  FDQ VIDNH
VR WD\ WDIH HJ \WDYH HYIGHQFH E®FN P XW WHSRUN DQG FRQWRWD WIXWWMG
DGXO\RUVXSSRUWWHUY LFH

/ HDUQLQJ 0 HWRGV$ QG $ FFHWLELOW

7KH J XIGHERRN XVHV D QRQ |RUP DOHGXFDWRQ DSSURDFK VMDWLY LOWAUDPANH DQG
\ RXWK FHQWHG FRP ELQIQJ VKRUM DAMDVRU LOSXWZ I GLVFXWIRQ FDVH WXGLHV
VFHQDUR DQDOMY R® S®\ DQG WUXPAXWHG IHBIPARQ 7KHVH P HKRGY KHS
SDUAASDQW SWDPMWH GHAMRQ P DNIQJ DQG FRP P XQIFDMRQ WNI@Y QRW RQO
®IDUQ GHILQMRQV

7R HQVXUH DFFHWIELOW DFRW GL | HIHOWVHWQJI V DQG FRXQWIHY ViKH P DVUDYY
VKRX@ EH GHOQYHUHG LQ F®IDU MP S® ®QIXDJH WKDWFDQ EH WDQUDWG LOVR
SDUHU @QJ XDJHV ) DAMIDVRW VKRX@ DYRLG DU RQ DQG MGJ HP HOVDOME HY
IRFXV RQ EHKDYLRXW QRW EDG SHRS®!  DQG XVH LOFOXLYH H[ DP SGIV UHI GIPIQ]

GLYHUWH EDFANJWRXQGY DQG H SHUHQFHV LQFOXGLQ] \RXQJ SHRS® ILRP

GLVDGYDQWDI HG FROWM[ W HJ  UXUDODUHDV P LJWDQW RU VKRWH Z VK QP LWKG
DFFHW VR VXSSRUN
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VXK DV VRHDOP HGID P HAWDJ1QJ DSSV RQMOH JDP HV IRWXP V DQG JURXS
FKDW ,WLQYRO'HV LOWQWRQDOKDWP | XO EHKDYIRXU WA\DWWW HW D SHWRQ DQG
FDXVHV HP RURQDO VRADO RUUHSXVBMRQDCOKDWP  : KDWP DNHV R EHUEX@ LQJ
HVSHAD®@ Gl I LIFEXOWY KDWMIWFDQ VSUHDG TXIEN® UHDRK D MW H DXGIHQRH DQG
IR@RZ D SHWRQ EH RQG VWKRRORU \ RXWK VSDFHV WLV KHGIXOWR GMARJI XIWK
VIKUHH VVXDVMRQV

2 Q@OH FRQIQFW D GLVDJ LHHP HQWRU DU XP HQWEHVEZ HHQ SHRS® RI P LDU
SRZ HU P D\ EHUXGH EXWQRWDQ@ D\ VEX@ LQJ

20HWP H KDWLP D MQI® KXUMXO LOAGHQW VHURXV EXW QRW QHFHWDUO®
EX@ LQJ

&\ EHLEEX@® Q] KDWP VKDWLY UHSHDWG RU FDQ EH WHSHDWG HDMO® HJ
VKDUQJ FRQWQW RIWIQ FRQQOHAMG VR D SRZ HU P ED@QFH DQG RQJRLQJ
SUHWXLH

. H\ KDWDAMUMAFV RI A EHLEX@ LQJ

&\ EHLEX@ LQJ RIWIQ LOFOXGHVVRP H RI iKH IRARZ LQJ HBP HQW QRWDQ@ D\ VD@DW
RQFH

5HSHWARQ KDWP IXO P HWDJHV FRP P HQW SRW RU DPMRQV KDSSHQ
UHSHDWIG® RUFRQWQWY VKDUHG UHVKDUHG P DQ\ WP HV

3RZ HU P ED@QFH VKH VBW HWKDV GW SRZHU HJ IDAQJ D JWRXS D
SRSXMUSHUWRQ

DQRQ\P RXY DFFRXQW RU WRPHRQH Z WK DFHW W  SUYDW
P DJHV P HADJ HV

3XEQFQHW DQG LHDFK KDWP | XOFRQWIQWFADQ EH VHHQ E\ P DQ\ SHRS® TXLFN®

FRP P HOW WRUHV J LRXS FKDW UHSRW

3HUMMWHMOQFH RQ@OH FRQWIQWFDQ UHP DIQ DYDLDE®! EH VFUHHOWRWHMG DQG
UHVXLQ @WAU

$QRQ\ P IW DQG GIMDQFH SHRS®I P D\ EXQ@ P RUH HDMO Z KHQ WKH\ HHO
KLGGHQ RUGLVFRQQHAMG ILRP \KH YLPAP VHP RURQV
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LOFOXGH

+ DUDWP HOWDQG LQVX OV

5HSHDWG UXGH KXP LODWQJ RU DJJUAMYH P HWDJHV ' 0V JWRXS FKDW
FRP P HOW

([ DP S®V QDP H FDAQJ P RANIQJ VKUHDW VSDP P LQJ VRP HRQH Z LViK KDWI XO

FRQWQW

3XEQF VKDP 1QJ DQG KXP LIDWRQ

(P EDUDWIQJ VRP HRQH LQ I LRQWRI RWHW VIKLRXJ K FRP P HQW P HP HV HGIW RU
H SRMQJ SRW

([ DP SOV SRWIQJ VAHHQWKRW VR SLRYH VRP HWKLQJ P DNIQJ D KXP LODWQJ

YIGHR HQFRXLDJ LQJ RWKHUV VR @XJ K

([ FOMRQ DQG VRADOMVROMWRQ

' HOEHLDWO® ®DYLQ) VRP HROH RXWRI JURXSV FKDW RU RQ@OH DPWYLMHV VR
SXQIK RUFRQWROKHP

([ DP S®V RHDWQI D QHZ JWRXS FKDWZ IMKRXWVRP HRQH DQG SRWQJ NRNHV
DERXWW UHP RYLQJ VRP HRQH UHSHDWIGO |LRP D JDP LQJ WDP

,P SHUWRQDWRQ DQG | DNH DFFRXQW

3 UHWIQGLQJ VR EH VRP HRQH HOH VR GDP DJ H VKHLU LHSXVMIRQ RU UHDMRQWKLSV
([DPS®GNV FUHDWQI D IDNH SWRIGI XMQJ WRP HRQHV SKRWRV SRWQJ
FRQIHWMRQV RUUXGH P HWDJ HV1Q WKHLUQDP H

6 SUHDGLQJ UXP RXW DQG WKDUQJ SUYDWH LQIRWP DVRQ

6KDUQJ SHWRQDO LQIRWP DURQ VHALHW VAHHQWKRW RU SUYDW P HWDJ HV
Z WKRXWFRQVHQW

([DP S®GV IRW DUGIQJ SUYDW SKRVWRV P HAWDJHV  \WKDUQJ \RP HRQHV
DGGLHW SKRQH QXP EHU GR[ LQJ

,P DJH EDVHG DEXWH LQFOXGLQJ QRQ FRQVHQVXDOKDUQJ

6 KDUQJ RU WKUHDWQLQJ VR WKDWH P DIHV YIGHRV Z IWMKRXWFRQWHQW RU XMQJ
HGIWIG $, DOMUHGFROWQWR KXP LODWM

([ DP SGV WHQGLQJ D SUYDW SKRWR VR D J LRXS FKDW FUHDWQJ DQ HGIWAG LP DJH
VR WKDP HWRP HRQH
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YH®RZ DWH WKRUW UIHD@WMF H[ DP S®IV DQG WH NLQGV Rl HITHFW WKH\ P D\ KDYH
7KH FDQ EH DGDSWG VR RFDCS DWRLP V

([DP S® * LRXS FKDWDWDANV $ \ RXQJ SHURQ LV UHSHDWIG® P RANHG LQ D
FOW J LRXS FKDW2 VIKHWY UHDPAZ WK XJ KLQJ HP RNV DQG DGG QHZ  LQVXAV
3RWIE®I HIIHFW \KDP H DQ[ IlHW EHIRUH VFKRRO Z IVKGLDZ DOILRP SHHW 1HHAQJ
XQWIH VBHS SUREGIP V

([DPS®I ([ FOMRQ LQ RQMQH JDP IQJ 6RP HRQH LV NIFNHG ILRP D \WDP
UHSHDWGO DQGVR@ 1 RERG\ Z DQW\ RX KHWH

3RWEEG! HIHFAW GRW Rl FRQIIGHOFH LMROWRQ DQIHU WHGXFHG P RWYDWRQ
DYRLGDQFH RI KREELHV

([DP S® ) DNH DFFRXQW $ IDNH SURIL® FRSIHV D \ RXQJ SHUVRQ V SKRVRV DQG
SRW HP EDUDWQJ FROWMQWS UHQGLQI LWLV VKHP

3RWE® HIHPW IHDU SDQLF GDP DJHG UHSXVDVMRQ P DMAUXVWRI RKHWY \MHW
DERXWP HHWQJ SHHUWY RI1QOH

([DP S®  6FHHQWRWAKDUQJ
3UYDW P HAWDJ HV DUH VKDUHG SXEQF® VR SLRYH D SRIQWDQG RWKHW FRP P HQW
3RWE®! HIHFW KXP LODMRQ ®RW Rl IUHQGWKLISV [HHOQJ H[ SRVHG UHXFVDQFH
VR WXVRUFRP P XQLFDVIA RQ@OH

([DP S®  3KRVR VKDUHG Z LWMRXWFRQVHQW

$ SHURQDOSKRWR LVIRW DUGHG LQ D J LRXS FKDWDQG EHFRP HV D NRNH

3RWIE®! HIITHFW LQWAQWH HP EDULDWP HQW IHDU RI MGJ P HQW VFKRRODYRLGDQFH
SRWLE®! WDXP D UHVSRQWH
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&\ EHEEX@ Q] FDQ EH VHOUMEH <RXWK Z RUNHW VKRX@ FUHDW D VDIH GDUQLQJ

HQYLLRQP HQOW LUVADQG DYRLG LORUIHDMQJ KDUP

6 HWJI LRXS UX®V DVWWKH WIDUW UHVSHFW QR UHDOQDP HV QR WKDUQJ SULYDW
VAUHHQVKRW FRQI LGHQUWD@N QP W DQG WKH WL KVWR SDW
8 \H DQRQ\ P VHG VFHQDURV DYRIG DWIQJ SDUAASDOW VR \VKDUH SHUVRQDO
WRUHVLQ VKH J LRXS RITHUDQRQ\ P RXV RUILPARQDCH[ DP S®V
6 HSDUDW EHKDYLRXUILRP LGHQWN |RFXVRQ DPMIRQV  KDUWP |XCEHKDYLRXU
UDWKHUWDQ @WEHY EX®  YIPAP VR UHGXFHVKDP H DQG GHI HQWLYHQHW
$ FNQRZ GIGJH IHHOQIV QDP H HP RMRQV WMDWP D\ FRP H XS DQJHU IHDU
HP EDULDWP HQW DQG QRUP DAVH VHHNLQI KHS

DWK [RU WLJJHUQJ FRQWQW DYRIG JWDSKLF RU VH XD@HG H[ DP SOV
D@RZ RSWRXWULRP LR®! S®\ RUGLMVFXWIRQV L QHHGHG
%H UHDG\ Z IMK VXSSRUN SDWKZ D\V KDYH FRQWDFW GHVDLY IRU VFKRRO
FRXQVHARWY \ RXWIK FHQWH VXSSRUN KHS@OHV RUFKLAES SURWMPARQ VHUYLFHV
(P SKDV\VH \DIH I LUMMMSY VDYH HYLGHQFH E®RAN P XW UHSRUN DQG WW@D
WIX\WHIG DGXOV  UHS HDVWIKHVH \WHSV FIDLD
(QG Z LW D VXSSRUAP HADJH UHP LQG SDUAASDQW ViKH\ DUH QRWD@RQH DQG
KHS LV DYDIME® LOFXGIQJ) D SUYDW FRQYHUDUMRQ DIVIU VKH VHWIRQ LI
QHHGHG
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Z RUNV HVSHAD® Z HODV DQ HDUWD DZ DUHOHW  FUMFDOWKIONIQJ
H HUAMH

211GQH HDM VR DGDSWWR RQ@OH K\ EUG Z IMK \KDUHG VIGHV
EUHDNRXWLRRP V/

<RXQJ SHRS®IDJ HG * LRXS M] H L.GHDO
6XJ JHWMG WP H P LOXWAV LOFOXGLQJ GHEUH

5HFRIQMQI P EHLEEXQ@LQJ DQG IW WSHV ' DMOQI XIKIQI FRQIGRWYV
EX@LQJ YV RWHURQIOH KDWP & UMFDOWIONIQ) XMQJ FGIDU FUWAUD
8 SWDQGHUP LQGVHW\DIH VXSSRUADPARQV

6 FHQDUR FDUGV SUQWKH UHDG\ VHVEH®RZ WGV
WIQVRUSDSHW $ &\ EHEX®IQ) % &RQCAW & 1 RWVXWH
' HSHQGV

) SFKDUNZ KIWEERDUG P DUNHWY

6N\ QRWAVRUVP DAMENHWY VE R FRBRXW LI SRME®
7lP HU SKRQH

2 SWRQDO SLIRMPARU VR VKRZ FUWUD DQG VAHQDURV



8 QGHUMDQGLOJ

&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

3 DUARSDQW UHDG VKRUW GLJ MDOUH VAHQDURY DQG GHAGH Z KHWHU HDFK
ROH IV P EHLEEX@LQ) FRQICAWP IWXQGHUMDQGLQ) RU XQF®IDU GHSHQGV

FRWUSVRQ 7k P XYW MW\ WHWU FKRIFHV XMQJ  MP S®I RUMWIUD  LOWIQW

+RZ R
XVH W

HSHWARQ VSUHDG SRZ HU P ED@QFH FROWHQWSUYDR  DQG DXGLHQFH
HIIHPW 7KH DPAWYIW HQGV Z MK D VKRUN XSWBQGHU P IAR SIDPAFH \R
SDUAASDQW GDYH Z WK SLDPAFDCZ D\ VR KHS

6 WIS 3WHSDUHEHRUIHWHWWRQ P LOXWV | DAOMVRURQO

3UQWDQG FXVWKH VAHQDUR FDUGY SLRYLGHG LQ DQQH[
3 ULHSDUH VKUHH DUHDVRQ D Z D@ ERDUG VDE®!

$ &\ EHEX® Q]
% &RQICEW 0 LVXQGHUWDQGLQJ
& 1RWXW ' HSHQGV

U WH FUMAUD RQ D | ISFKDUN RUSUQVWKHP

&<%598//<,1* &5,7(5,$ WP S®I YHUMRQ

,OWQW: DVIWP HDQWR KXUARUKXP LODWM'

5HSHWARQ 6SUHDG ,VIHSHDWG RUFDQ IMEHVKDUHG P DQ\ WP HV'

3RZ HU P EDOQFH ,V VRP HRQH RXVQXP EHLHG H SRWHG RU XQDE®! R
GHIHQG WWHP VHYHV!

&ROMHQW  3UYDR : HWH SUYDW P HAWDJHV SKRWRV WKDUHG Z LWKRXW
SHWP MWRQ!

$ XGLHQPH HI T HAW& DQ RWHUY VHH LW UHDPWR IWRUNRLQ LQ'

6 WS 6 HWMH VDIH VSDHH P 1Q

6D\ VRP HWIQJ QNH

© H Z1®ZRW Z M [IPARQDO VAHQDURV 1R WHDO QDP HV QR \KDUQJ
VALHHQWRW I LRP  UHDCRKDW

< RX GRQ WQHHG VR VKDUH SHWRQDCH, SHUHQFHV <RX FDQ D@ D\ V\D\ SDW

H FDQ GMDJWHH UHVSHPAX@ : H IRFXV RQ EHKDYIRXU OQRW MEHIQJ

SHRS®!

| VRP HWIQJ EUQIV XS D UIHDOMXH IRU\ RX \ RX FDQ VSHDN VR P H SUYDW®
DIVLZ DUGV

| \ RXU RU DQIVDMRQ KDV WDIHI XDUGLQI SURAHGXUHV UHP LQG SDUAASDQW
WDWFRQI LGHOWD@N KDV@P WL VRP HRQH LV1Q GDQJ HU
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

6\MS , QWRGXFH WH FUMAUD PO
YUIH O H SOLQ HDFK FUMURQ XMQJ  VHOWIQFH ([ DP S®I VRUSW

QMOW 6RP HWP HV SHRS® \D\ MV D MBNH EXWZ H ®RRN DWZ KHWHU 1\
FDXVHV KDLP

5HSHWARQ 6SUHDG 2 Q@OH RQH SRWAFDQ EH WKDUHG P DQ\ WP HV  KDLP
UHSHDW

3RZ HU IP ED@QFH $ JWRXS YV RQH SHURQ DQRQ\ P RXV DAFRXQW RLU
HP EDUDWQI FROWIQWAUHDW SRZ HU

&ROHOW3 UYDR 6KDUQJ SUYDW P HWDJHV SKRWRV  Z LWKRX\
SHWP MRQLVD EL) UHG 1@J

$ XGIHQFH HIIHRW |1 RWHW FDQ VHH DQG UHDFW IWFDQ WUQ LR J LRXS
SUHWXUH

6\WS * LRXS VRUAQJ PO

6 SONOVR VWP D@J LRXSVRI
* IYH HDHK J LRXS VAHODUR FDUGV P If WSHV

7DW SOAHHDRK FOUG LOVR RQH RI VWH W(UHH | RQHV

$ &\ EHLEX®LQJ
% &RQIQPW
& 1RWXWH GHSHQGV

) RUHDFK FDUG JWRXSVP XWWZ UMW UHDVRQVRQ D WEN\ QRW XMQJ WK
FUWMUD

([DP S® ULHDVRQV SXEQF WHSHDWG  SUYDW EXW\KDUHG Z LWKRX\
FROWMHOW RQH WP H

DUJ XP HQWHTXDOSRZ HU  HW

) DHOMVRULR®! Z DOI DLRXQG HOFRXWDJI H XVHRI FUVWIUD DQG DW
KIFK FUVWURQ KHGHG \ RX GHAGH'
&RX@ WKLY FKDQJ H I MKDS SHQHG LHSHDWAGO "
KR KDV SRZ HUKHWH'

6 WS : KRG JWRXS JD@U Z DO P 1Q

( DK J LRXS SMPHV WHLUVRUMG FDUGY RQ WKH Z D@ ERDUG
( YHU RQHZ DOV DLRXQG DQG UHDGVWH VAN QRWM UHDVRQV
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

( DFK SDUAASDQWI HW
DJ UHHP HOWMENHW S@FHZ KHUHWH VWRQJI ® DJ UHH
TXHWRQ P DUN VWANHU S@FHZ KHUHWH GLVDJ UHH RUTHHOXQUXUH
1 R GHEDWQJ \ HW MVALHDGLQJ DQG UHDPAQJ

6 WS ) DHOMWAG GIVFXWIRQ P 1Q

31N FOUGVY WDWUHRHLY HG WH P RWAMT XHWARQ P DUNV RUGIMDJ UHHP HQW
8 VHWHWH J XIGLQJ TXHWARQV XWH SHUFDUG
KK AUVWUD DUH\ RX XMQJ VR GHAGH'
KDWZ RX@ P DNH WLV FBDW EX@LIQI" HJ WHSHWARQ SXEQF\WKDUQJ
JRXS SWHWXIH
KDWP SDRPAFRX@ WL KDYH RQ WH SHUWRQ"
. KDWARX@G WRS IWLRP HVADOWQJ *
) DHOMVRUQRWA ,| WKHJLRXS D\ V. IWW MWD MNH  LHVSRQG Z IW
-RNHV FDQ WMDKDWP  / HW FKHAN P SDRWDQG WH DXGIHQRH HITHRW @ KDW
KDSSHQVU IWWSUHDGV'

6 WIS 8 SWQGHUP IRLR SWDPAH P 1Q

&KRRWH VI R FDUGV WKDWDWH FBDUD R EHLEX®IQJ ,Q WH VDP H \P D@
JURXSV SDUAFRSDQW Z UMW WUHH WILQJ V

$ WXSSRUAYH SUYDW P HADJ HVR WHVDW HW  VHQWIQRHV

2 QH \DIH E\ WDQGHU DPARQ HJ  WHSRUN GRQWAKDWH FKHAN 1Q DWN DQ
DGXQV

2 QH KHS RKDQQHO WXWMG DGXOV \ RXW Z RINHU VAKRRO FRXQVHARU
KHS@OH

$SW  JURXSVVR \KDUH WHUEHWH DP S®V

6\WMS - DS XS PIQ

6XP P DUVHWHNH GDUQLQ]
&\ EHLEEX® Q) MQWRQ® DERXWRQH P HDQ FRP P HQW UHSHWARQ \VSUHDG
DQG SRZ HULP EDD@QFH P DWMU
KHQ XQUXUH IRFXVRQ VDIHW DQG VXSSRUN
| MKDSSHQV \DYHHYIGHQFH EGRAN P XM UHSRUANVM@D WX\AMG DGXQV
(QG Z MK D VKRUMXSSRUMHP LQGHU Z KHUH SDUAASDQW FDQ JR ®RFD@ |RU
KHS
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

<RX FDQ D@ D\V FKRRWH 1RW VXUH GHSHQGV WHQ H SDIQ Z KDW
IQIRUP DMRQ\ RX G QHHG

8 VHWH FUMUD  QRWI XHWHV DERXWSHRS®1 V LQWQUWRQV

| VRP HWIQJ THHY XQWIH IRFXV RQ VXSSRUN DQG WHSRUAQI QRW
FRQILRQDVRQ

' RQ WKDUH UHDOVFUHHQWKRW RULHDOQDP HV - SLRWAPASLLYDR

1 DVMRQDG6 DI HU , QUWAUQHWE: HOWH FRODPW
6 FKRROFRXQWHARU SVt FAKR®RI MV WIXWWMG WDFKHU UH HULDCRSVRQV
5HWRXUFHV 3MWRLWP HSRUAQ) DP S EGRANLQI J XIGHV
QWBJLWDP 7IN7RN 6QDSFKDW<RX7XEH ' LMFRUG HW
/ RFADO. RXW FHQWH FRQDAW  FKLGS SLIRWMPARQ  FRXQVHAQJ VHUYLEHV

7ISVIRU
/ HDUQHW

( YDXXDVIRQ

1DPH VLR IRIPV Rl R EHEX®IQ) IRU H DP S® KDWWP HQW
H FOMRQ [P SHUWRQDMRQ \KDUQJ SUYDW LQIRWP DMRQ P DJH
EDVHG DEX\H

KDW LV RQH NH  GUIHWHOFH EHE HHQ RQ@OH FRQIQFW DQG
A EHLEEX@® LQJ" 8 VH DWBIDWRQH FUMAURQ UHSHWMRQ VSUHDG SRZ HU
P ED@QFH FRQVHQWSUWYDR  DXGLHQFH HI I HFW LOWAQW
© UW RQH WDIH XSWDQGHU DPMRQ \ RX FRX@ VBNH U \ RX Z WQHW
A EHEEX@IQJ) HJ VXSSRUAYH SUYDW P HADJH WHSRUAQ) QRW
VKDUQJ DWIQJ DQ DGXO RUKHS

' IMAXWIRQ 4 XHWIRQ

KI. GR \RX WION WRPH SHRS®I MIQ [Q R EHEX®LQ
ANIQJ VKDUQJ FRP P HOWQJ HYHQU VIKH\ NQRZ LWADQ KXUMRP HRQH'"

$QOH 6FHODUR&DUG6HW  FDUGV

& XVWKHWH LOVR VHSDUWDWA FDUGV <RX FDQ DGDSWSOWRWP QDP HVWR\ RXU
ARFDOROW[ W

2QHWP H' 0 DU XP HOW7Z R IUHQGVY DW XH LQ SUWYDWA P HAWDJ HV RQFH
YRW WD\ KXUAMXOKLQI VDQG WKHQ WRS
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

6 XJ J HAMG FDVIAJ RU
% &RQIQPW 0 LVXQGHUWDQGLQJ

K\ 2 QH WP H HTXDOSRZ HU SUYDW KDUWP | XCEXWQRWFBIDUD EX@ LQJ
| SOFHG LQ &\ EHLEX® LQJ 9 DAGDW | HHDQJ V VIKHQ DWN

, V MUHSHDWG RUSDUARI D SDWHUY'
,VVWHW SRZ HULP ED®OQFH RUSXE@F DXGLHOQFH'

. H WIDFKLQJ SRIQW 2 QH LOAGHQWDQ EH VHURXY EXVWEX@ LQJ XVXD® LQYRYHV
UHSHMRQ SDWHLQ

SHSHDWAG J LRXS FKDWIQVXAV ,Q D FDW JWRXS FKDW WHYHUDOSHRS® SRW
OXJIKLQJ HP RNV DQG LQVXAV HYHU WP H RQH WXGHQWZ UVHV DQ\ VKLQJ

6XJJHWHG FDWIRU. $ &\ EHUEX@ LQJ
K\ SHSHDWG JURXS YVRQH SXEQF VRADOSWHWXWH KXP LODVRQ
| SOFHG LQ & RQIQPWS$ W

6 FUHHOWKRWWKDWHG VR W KDP H 6 RP HRQH WKDWHV D SUWYDW VAUHHOWKRWRI D
SHUWRQDOFRQIHWRQ VR HP EDUDW D SHHULQ D J LRXS FKDW

6XJJHWMG FDWIRU. $ &\ EHLEX@LQJ RUVHURXVRQ@OH KDLP
K\ &RQMQWSUYDR YIROWG SXEQFVKDUQJ KXP LADWRQ FDQ \VSUHDG
| SOFHG LQ &RQIQPWS W

' LG VIKH SHUWRQ FRQVHQWR \WKDUQJ "
&DQ MEH UHVKDUHG DQG UHSHDWMG'"

. H\ WIDFKIQJ SRIQW6KDUQJ SUYDW P HWDJ HV VRUHHQWKRW Z LWKRXWFRQVHQWY
D P DNRU
UHG | DJ

) DNH DFFRXQWP SHWRQDMRQ $ |DNH DFFRXQWXVHV D WXGHQWY SKRVRV DQG
SRWHP EDUDWQJ FRQIHMRQV SUHWQGLQJ VR EH VIKHP
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

6XJJHWHG FDWIRU. $ &\ EHUEX@ LQJ

K\ &®DULOWQOWR KDLP  SRZ HU P ED@QFH LGHOWN FRQWRO  UHSXVBVRQ
GDP DJH SXEQF DXGLHQFH
| SOFHG LQ 1 RWUXUH $ W

KDWYV VKH | DNH DFFRXQWGRLQJ ™
+RZ Z RX@ MDITHRAWKH VbW HALI RWKHWY EHAQHYH LW

. H WDFKIQJ SRIQW ,P SHUWRQDMRQ LV D WURQJ EX® LQJ LQGLDVRU HYHQ LI LAWY/
RQO RQ@H

2QHWP H WVMDQIHU WDWK VDM 1Q D JDPH $ JDP HU JHW P RANHG E\
WADQIHWILQ D P DWK RQFH MWRSV DIVMUVKH P DWK HQGV

6 XJIJHWMG DWW RU & 1 RWXUH ' HSHQGV

K\ &RX@ EH KDWDWP HQW EXWIWLV RQH WP H WAUDQJ HW HQGV DIVWU P DV
XOQF®DUU VbW HWAG SDWMLQ
| SOAHG 1Q &\ EHLEX@ LQJ 6D\

MW \VM@KDUP 1XO / HW FKHFN LV DMMUHS HDVAG DJ DLOWIKH VDP H SHUVRQ RUVSUHDG
RXWLGH VKH P DK
| SOFHG LQ &RQIQFWS W

,VVIKHUH D UHDOUHDMRQWKLS  FRQIQPWKHUH RUMMVADEXVH!
. H WIDFKLQJ SRIOW1 RAD@KDLP LVEX@ LQJ WQHHGY VDIHW UHVSRQWHY P X\
UHSRUW

([ FOMRQ  FHBEWDMRQ $ WXGHQWLY UHP RYHG ILRP D JWRXS FKDWDQG
RWHW SRWBXEQF® ) LOD@

6XJJHWHG FDWMIRU. $ &\ EHUEX@ LQJ

K\ ([ FOMRQ SXEQFKXP LODMRQ JLRXS SRZ HULP ED@QFH RIWQ UHSHDWG
VRAD@®
| SOFHG LQ &RQIQFWS W

DVIMD RQH WP H ERXQGDU. GHAMRQ RUDQ LOWMQURQDOKXP LIDWRQ'

KDWW VKH DXGLHOPH HITHPARI 1L.QD@ *
. H\ WIDFKIQJ SRIOW ([ FOXMRQ EHFRP HV EXQ@ LQJ Z KHQ XVHG VR SXQIVK FROQWRO
DQG WKDP H



8 QGHUMDQGLOJ

&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

5XP RXU VSUWHDG 1Q FRP P HQOW 3HRS® UHSHDWIGO FRP P HQW , KHDUG \ RX
FKHDWG XQGHUWRP HROQHVSRWVWR GDP DJ H VW(HLUJ LHS XVDMRQ

6 XJIJHWHG DWW RU  $ &\ EHUEX@ LQJ

K\ SHSHDWG SXEQF WHSXVDMRQKDWP  DXGLHQFH MIQIQJ LQ
| SOFHG LQ 1 RWXUH $ W

,V MUHSHDWG DRRW SRWV'
" RHVVHWW HAKDYH D UHD@AWAF Z D\ VR WRS MD®&ROQH"
. H\ WIDRKLQJ SRLIQW 3 XEQF LHSHDWAG UXP RXW DUH FDWIF R EHUEX@ LQJ

3WYDW SKRWR IRWZ DUGHG $ SHURQDOSKRWR WKDUHG LQ WXWVLV IRWZ DUGHG WR
RWHW Z MKRXWFROQWHOQW

6 XJIJHWHMG FDWA RU  $ &\ EHUEX@ LQJ

K\ SHSHDWG SXEQF WHSXVDMRQKDWP  DXGLHOFH MIQIQJ LQ
| SOFHG LQ 1 RWUXWH $ W

" 16 VKH SHUWRQ DJ UIHH VR IMEHLQJ VKDUHG"
KDWKDSSHQV U IWV/SUHDGV EH\ RQG WKH J LRXS"

. H\ WIDFKLQJ SRIQW& RQVHQWLY FHQWDO IRWZ DUGLQJ SUYDWM LP DJ HV LV VHURXV

3UHWXWH VR WKDUWH SDWZ RUGVY 6RP HRQHWD\V | \RX WH UHD@® P\ TUHQG JLYH
P H\ RXUSDWZ RUG WR, FDQ AKHAN \ RX UH QRWO LQJ

6XJ JHWHG FDWIRU & 1 RWXWH ' HSHQGV RIMQ FRHUARQ RUFRQWR@QJ
EHKDYLRXU

K\ &DQEHFRQURAMQ] QRWD@ D\ VEX®IQJ EXWADQ EH SDUARI
KDUDWP HQWDEXWH

| SOFHG LQ &RQIQPWS$ W

, V V(HWH SUHWXUH RUWUHDW
KDWZ RX@ D KHDOK\ ERXQGDU ®&RN Q\H'
| SOFHG lQ &\ EHLEX® LQJ 6D\

WPD\ EHFRPH EX@IQJ U WHSHDWIG WUHDWIQIQ] RU XVHG VR FRQWRO DQG
KXP LD

. H\ WIDRKLQJ SRIQW7KLV LV D GLJ MDOWIHW UHG | J DQG ERXQGDU DMWXH
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&\ EHLEX@ 1QJ DQG ,\W 7\ SHV

WZDVD WNH PHPH $ PHPH L P DGH DERXWD WXGHQW DSSHDWDQFH W/
WHSRWMG E\ RWHW DQG VKH WX GHQWDWNV | RUIWR WRRS

6XJJHWHG DWIRU. $ &\ EHLEX® LQJ
K\ 3XEQFKXP LODMRQ VSUHDG WHSHWMRQ LJQRUQJ UHT XHWWR WRS
|| SOFHG LQ &RQIQFWS W

KDWKDS SHQV DIVMUWH SHUWRQ DWWV IW/R WRRS™
" RHVWH KDWP  LORUHDWH GXH VR UIHSRWAQJ ™
. H\ WIDFKLQJ SRIQW -RNH GRHWQ WADOQRHCKDWP  IP SDFW VSUHDG P DWMW

7TKUHDWMR BGIDN $ SHURQ VKUHDWAQV 1 \ RX GRQWGR Z KDW, \D\ , @SRWW RXU
SUYDW P HAWDJ HV

6XJIHWHG FDVIJRU $ &\ EHLEX@ 1QJ FRHWHARQ

K\ 7KWIHDW SRZ HUIP ED@QFH IHDU FRQWRO VHURXV UMW HYHQ U QRW HW
SRWHMG
| SOFHG Q1 RWUXWH $ W

,VVKH J RDOR FROQWROMKULRXJ K HDU'
KDWP LJ KW/KH VbW HW HHODQG GR"
. H\ WDRKLQJ SRIOW7 KUHDW DUH VHURXV WDIHW DQG DGXAWXSSRUADUH QHHGHG

7DJJIQI VR KXP LADWA $ JURXS WJV VRP HRQH LHSHDWGO LQ KXP LADWQJ SRW
VR WH  J HAOQRW LFDVIRQV DQG RWKHW NRLQ LQ

6 XJ J HWHG FDWAJ RU
$ &\ EHEEX®LQJ
K\ 5HSHDWAG VDU HIQJ SXEQF DXGLHQFH KDUWDWP HQWYLD QRW LFDURQV
JURXS HIIHFW
| SOFHG LQ &RQIFWS W
VKLY DQ HT XDOGLVDJ UHHP HOW RU UHSHDVMG VDI HAQJ ™
. H\ WIDFKLQJ SRLQWS HSHDWAG VIDJ J LQJ LV KDUDWP HQWDQG LORUHDVHY SXE @F UHDFK






' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

02"'8/( " LMD HRXUW DQG ' DV 3 LRWMIFARQ

' HILQIMRQ

' LJWMDO VHRXUW P HDQV SIRWIPMQJ \ RXU DFFRXQW GHYLFHV DQG SHUWRQDO
LOIRWP DVMRQ VR VIKDWRVIKHU SHRS® FDQQRWDFFHW P LVXVH RUVKDUH IMZ LWMRXWL RXU
SHWP DWMRQ ' DVD SUIRWPMRQ P HDQV XQGHUMDQGLQJ Z KDWFRXQW DV SHUWRQDOGDD
SKRWRV P HADIJHV @RFDMRQ FRQWFAW VFKRRO QDP HXVHUQDP HV HW  DQG
FROQWR@QJ Z KR FDQ VHH MDQG Z KDWADQ EH GRQH Z VKK W

' LJ WMDOVHRXUW LV QRWDERXWEHLQJ SDWDQRIG W DERXWKDYLQJ FRQWRO 6P DM@
KDEIW EHWAU
SDWZ RUGV SUYDR VHWQIV WDIH FORNIQJ UHGXFH P DQ\ UMV LQFXXGLQJ KDFNLQJ

KDWDWP HQW LGHQWW
P LVXWH DQG XQZ DQWG FRQVDFW

. H\ FRQFHSW

6WRQJ SDWZ RUGV RUSDWSKUDVHV
e $ WRQJ SDWZ RUG LVARQJ DQG XQITXH %HWHMUWDQ 3DWZ RUG VD
SDWSKWDWH @NH 6 XQUHWILDLQ &RITHH 5 LYHU HDWM VR UHP HP EHU KDUG VR J XHW
« $YRIG ELUKGD\V SHAWQDP HV VFKRROQDP H TZ HUN
e Y%-MASWDPIFH RQH SDWZ RUG SHUDFFRXQW HVSHAD@ HP DLODQG VRADCOP HGLD

7Z R IDPRUDXVKHQWFDMRQ  )'$

e )$ DGGVDQH WD WHS VR ®RILQ D FRGHIQDQDSS 606 (YHQLU VRP HRQH
®DWQV\ RXUSDWZ RUG VKH\ VA@ADQ WHQWAUZ LWKRXWKH FRGH 7XUQRQ ) $ IRU
HP DLO VRADCP HGID P HWDJLQJ DSSV DQG J DP LQJ DFFRXQW

3WYDR WHWWMQJIV
e 3WYDR WVHWMQJIV FROWROZ KR FDQ VHH SRW WRUHV FRP P HQW WJ P HWDJH

DGG \ RX VR JURXSV RU ILQG \ RXU SWRILB 7KH KH® WHGXFH XQZ DQWG FRQWIDFW
DQG SUHYHQWWIDQI HWILRP FRAMPIQJ LQIRWP DVMRQ

3KLMKIQ) VFDP P HWDJ HV DQG | DNH QQNV
e 3KLKIQJ LVZ KHQ VRP HRQH VHQGV D IDNH P HWDJ H RU @QN VKDWIRRNY LHDOVRR WLEN
\ RX LOWR JLYIQJ SDWZ RUGV FRGHV RUSHURQDOGDWD 3KLKIQJ RIWQ XVHV SDQLF
<RXUDFFRXQWZ L@EH GHOMAG RUWP SVDMRQ ) LHH IRTRZ HW WNLQV SU] H



' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

2 YHUKDUQJ DP S GL WA RRBUQW

KDW RX SRWFDQ EH\DYHG |RW DUGHG VFUHHQWKRW FDQ EHVDNHQ DQG
FROWIQWFDQ UHWLQ MWMAU <RXU GLI VDO RRVBUQWLY ViKH WDLORI LQIRUP DMRQ\ RX
®IDYH RQQOH VRP HWP HVZ IVKRXWP HDQLQJ VR

3HWP DMMRQ DQG FRQVHQW

& ROVHOWP HDQV VRP HRQH DJ LHHG %HIRUH VKDUQJ VRP HRQHV SKRWR  VAUHHQWKRW
YRIFH QRW RU SHUWRQDOIQIR DW ' R, KDYH SHWP IMRQ' 6KDUQJ Z LWWKRXW
FRQVHQWADQ FDXVH KDLP  DQG FDQ EHFRP H SDUARI P\ EHLEX@ LQJ

([ DP SGIVRI UM\\ YVWDIHEHKDYIRXU SWDRWADCDQG UHDMMF

3DWZ RUGV DQG DFFRXQW

S5\ XMQJ WH VDPH SDWZ RUG HYHU Z KHUH \KDUQJ SDWZ RUGV Z LK
UHQGV SDUQHWY WD\ 1QJ BRJ J HG LQ RQ VKDUHG GHYLFHV

6DIHU XMQJ D XQITXH SDWSKWDW WWIQJ RQ )$ @IIIQI RXWILRP \KDUHG
GHYLFHV FKHANLQJ  Z KHUH\ RX LH RJ JHG LQ

/ LONVDQG P HAWDJ HV

50N\ FOFNLQJ @ONVILRP XQNQRZ Q DFFRXQW WHDPARJ TXLFN® VR P HWDJ HV VIKDW
FUHDWM |HDU HQWAIUQJ ®RJ LQ GHVIDLY VKURXJ K D QON

6DIHU FKHANLQJ VKH VHQGHU YHUI\ 1QJ VKURXJ K DQRWKHU FKDQQHO QRWFQFNLQJ
XONQRZ Q @ONV XMQJ RIILADODSS VHWMQJ VI RUDFFRXQWHFRYHU

3UYDR VHWQJ VDQG WDQJ HW/

50N\ SXEQF SWRILGN Z WK RSHQ P HWDJ HV GRFDVIRQ YIME®! DFFHSMQJ XQNQRZ Q
IRERZ HW EHIQJ DGGHG VR XQNQRZ Q J LRXS FKDW

6DIHU @P IMQJ Z KR FDQP HWDJH WBJ WHYLHZ LQJ IRGRZ HW WUWQLQJ RII GRFDVIRQ

VKDUQJ XMQJ UHQGV RQ®  |HDWUHV

3RWIQJ WBJJIQJ DQG VKDUQJ
5N\ SRWIQJ SUYDWA FRQIQFW SXEQF® \KDUQJ VFUHHQWKRW RI DU XP HQW
SRWIQJ RKHWY SKRVRVZ LWKRXWDWNLQJ

6DIHU SDXMQJ EHRWH SRWIQI DWIQJ FROWHOW EQXUJQJ QDP HV VFUHHQV
UHSRUAQJ | DNH DFFRXQW



' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

3WDPWDOMSY IRU \ RXVK Z RINHWY VB! DERXW\DIHW Z IMKRXW [HDU
P RQJHUQJ

) UDP H WDV HP SRZ HUP HQW 7KHVH DUH WNL@Y WDWJ LYH \ RX FRQWRO QRW \KH

LOVAUQHWLY GDQJ HURXV

8 \H KDQGV RQ SIDPUFH VHWIQIV FKHAN  VSRWWH VFDP  SDWZ RUG P DNHRYHU

VKRUADQG SUDPAFDOEHDW (RQJ BIFXUHV

$YRIG WKDP Q] P DQ\ UMV KDSSHQ EHFDXWH Rl WXW SUHWXUH FXURMW RU

P LVXQGHUMDQGLQJ . HHS @QJ XDJ H QHXWDO

( QFRXUWDJ H WP DAWHSY RQHWURQJHUSDWZ RUG RQH SUYDR FKDQJH RQH KDELW
SDXVH EHIRUH FORNIQJ LV SURJI UHW

%H UHD@ME \ RXQJ SHRS® Z L@ NHHS XMQJ VRADOP HGID IRFXV RQ KDWP

UHGXPVRQ DQG VXS SRUN QRVWE DQQLQJ

3LIRWIFW SUYDR 1Q VWKH WRRP QHYHU DW SDUAASDOQW VR \KRZ  \KHW

DFFRXQW P HWDJ HV

SXEQFO ,| WKH\ DGMWWHWMQIV VKH\ GR MSUYDWO



' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

1) ( $ PAYIW

' 1J ViDOS DIHW & KD@QJ H 6 VDIRQV

Q0 RGX®! DV D SWDAWFDO GDUAQI E\ GRIQJ  VHWIRQ DIWAU VIKH VKRUN
. kHowRxwi WHRU LOSXWRQ SDWZ RUGV  )$ SKIKIQI SUYDR VHWQUIV DQG

W FRQWHQW

spavw 2 11@OH WDMRQ L(RBMRQ  &DQ EH DGDSWIG RQ@OH XMQJ EUHDNRXWLRRP V
7\ SH DQG \KDUHG VAGHV

<RXQJ SHRS® SDUAASDQW  LGHDO P LOXWMV
S LOFOXGLQJ GHEUH
* URXSV

3DWZ RUG K\ JIHQH SKMKIQ) WHFRIQWMRQ SUYDR DZ DUHQHW \DIH
N GHAMRQ P DNIQJ  FRQVHQWDQG WKDUQI UXBNV
$ GGUAMVHG

3 UQWG WIMRQ FDUGV SLRYIGHG EHRZ ~ DQVZ HUMKHHW
3HQV P DUNHW |@SFKDUNERDUG

0 DWUDY  g\WAN\  QRWMAV RUVMENHUY

LHAGHG 2 SWRQDO WP DUBKRQHV SDUAASDQW DGMVWVHMOQIV SUYDWO QRWRQ
VALHHQ
2 SWRQDO SUQWG VALHHOVKRWRI SUYDR VHWQJV [RURIT@OH J LRXSV



' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

3DUMASDQW LRWW WIWRXIK WRUN KKD@IQIH WBWRQV (DK WBWRQ

" HVRUSMRQ  SUHMHQW D FRP P RORQ@MH MWXDWRQ SDWZ RUG FKRIFH VXVSIHRXV P HADJ H

+RZ VR
XWH W

SUYDR VHWQJ \VKDUQJ GHAMRQ

7HDP V FKRRWH WH VWDIHWRSWRQ DQG H SO®IQ Z K\ $I1WU LIRBWRQ \WKH
| DPAOIVRU UHYHD® D P S®I EHVWS LDPWEH FKHRN@WY 7KH DRAYIW HQGV Z WK D
SHURQDCRQH WHS DPIRQ SMQ

9%H RUH WH VHVWRQ VHWKS WH LRRP P LQ |DAMMVRURQD

&UDW  WDMRQV VBE®NVRUZ D@DUHDV

3@FHWDWRQ FDUGY  DQVZ HUMKHHW  SHQV DWHDFK WIDMRQ

3XVD WP HUIRULRVDVIRQV P LOXWAV HDFK

3WHSDWH D 9%-MABLDPAEH 6XP P DU RQ IGSFKDUN SDWZ RWGV  )$ SUYDR

SKRKIQJ FRQWHQW

. DWP XS PIQ
$W : KDWYVRQHRQMHWIHW KDEIW RX DQHDG\ GR"
7DNH TXIEN DQVZ HWV 1 R SHOWVRQDOMRUHVY WHT XLLHG

([ SODIQWHWKBN P I1Q
3DUAASDQWZ RN LQ WDP VR
( YHU P LOXWV WDP VROV VR WH QH WWDMRQ VHH GHVDLY1Q $ QOH[
$ WHDFK WIDMRQ WDP VP XW\Z UMM
WHLURKRVHQ DQVZ HU DQG RQH UHDVRQ Z K\ VW VDI HW

6 BVRQ LRDVRQ PLQ
7HDP VFRP SGMA DOADVRQV

SHYHDO DP S GIMXW P 1Q
) RUHDRK WBDMRQ DW RQHWDP VR WKDUH W(HWUDQVZ HUDQG UHDVRQ
TKHQWDWHWH EHVWWSIDRPARH VRGMWMRQ WKRUADQG FBIDU

3HUWRQDCDPARQ S@Q P 1Q

( DFK SDUARSDQWZ UMAV?2 1 ( FKDQJ HWH Z L@GRVRGD\ H DP SGV
HODE® )$ RQRQH DFFRXQW

FKDQJ HRQH Z HDN SDWZ RUG VR D SDWSKULDWH

W KWIQZ KR FDQP HWDJH VIDJ WWHP

VRS FOANIQJ QONVILRP XQNQRZ Q DFFRXQW

. DS XS PIQ
6XP PDUW 6WRQI SDWZ RUGV  )$ SUYDR WHMQIV \DIH FIANIQJ
FROVHQW
5HP LQG LI DQ DFFRXQWY FRP SLRP MHG RU KDUDWP HQWKDSSHQV VHHN KHS
ILRP D WXWWHG DGX®V\ RXW Z RINHUDQG XVH SOWRLP LHRRYHU.  UHSRUMRRQY



' LJ VMDOB HRXUW
DQG' DD

3 LRWIPIRQ

' RQWDW DQ\ RQHWR VKRZ  WKHLU SKRQH VFUHHQ RUSHUVRQDCDFFRXQW

. HHS H DP S®V QHXWDO QR UIHDOQDP HV VFKRR® RU®RFDQJ RWS

| VRP HRQH \D\ V\WKH\  Z HUH KDANHG RU KDUDWHG DANQRZ ®1GJ H DQG RITHU
SUYDW IRTGRZ XS DIUWKH VHWIRQ

. HHS VRQH SUDPWFDCDQG SRUMYH  FHBIELDW VP D@IP SLRYHP HQW

7ISVIRU
/ HDUQHW

UHWMU, QMUQHWRU. LGV 1 DWRQDG6 DI HU, QUAUQHWA HOWH
3OWRLP +HS &HOWHV LHSRUAMQ] E@RANIQ)  DFFRXQWHFRYHU
SIRXUAY 6P SO\ RXW 1TUHQGO JXIGHVRQ )$ DQG SDWZ RUG P DQDJ HW
| RAIDOWKRRO\ RXW. FHOWH VXSSRUNFRQWPWV DQG KHSQOHV

( YDOXXDVRQ

KDWDUH VE R | HDWWUHVRI D WWRQJ SDWZ RUG RUSDWSKUDVH'
1 DP HRQH W Q WDWD P HWDJ H RUGON P LJ KMEH SKIVKLQJ
KDWY RQH SULYDR VHWARJ \ RX FDQ FKDQJ H VR LHGXFH XQZ DQWAG FRQDPARQAQH

' IVFXWIRQ 4 XHWIRQ

K\ GR\ RX WIOQN \ RXQJ SHRS®! VRP HWP HV LJ QRUH RQ@OH VDIHW UMNV HYHQ Z K HQ
WH NQRZ WKHUWNV DQG Z KDWZ RX@ KH VKHP FKRRVH VDI HUKDEIW!

$QQH 6VDVMRQ FDUGV WHDG\ VR SUQW

6 VMIRQ 3DWZ RUG/ DE
7DW $ & LUF® VKH WAURQJ HMWASDWZ RUG

$ $QQD

% SDWZ RUG

& 3RMQG

' BXQUHWILDLQ &RITHH 5LYHU

7/DW % ,P SLIRYHWLVZ HDN SDWZ RUG IRRVED®

UW D WDIHUSDWSKLWDWH ®QJ  XQLT XH
* XIGIQJ TXHWIRQV : KDWP DNHVD SDWZ RUG KDUG VR J XHW' : K\ LV RQH
SDWZ RUG IRUD@DSSV UM\\ "



' LJ LVDOB HRXUW
DQG' DD

3 LRWIPIRQ

6 VWWRQ SKMKIQI ' HWRAYH

<RXUHAHLYH <RXUDARXQWZ LOEH GHB®MWAG VRGD\ & TAN KHIHWR YHUI\ QRZ EMO "
7DW 0 DIN WHGIMIVDQGZ UWMZ KDW RX WKRX@ GR QH W

* XIGIQJ TXHWRQV +RZ GRHVWH P HAWDJ H SUIHWXUH\ RX" + RZ FDQ\ RX FKHAN LI W/
UHDCZ IMKRXWWFTENLQ] ™

6 VDMRQ 3UWYDR 6 HMQJ V6 SUQW

$ \ HDUR@ KDVD SXEQF SLRIL® DQG UHAHLYHVXQZ DQWG' 0 V
7DW & KRRVH WH VDI HWAVHWMQJ V
KRFDQP HWDJH' (YHU RQH )UHQGV 1 RRQH
KRFDQWJI" (YHU RQH )UHQGV $ SSLRYDOLHTXLLHG
/RFDARQ' 2Q 21
&RP P HQWV' (YHU RQH )UHQGV /IP WG
* XIGIQJ TXHWMRQV :  KIFK VHWQJ UHGXPHV XQZ DOWG FROBMPADWAY : K\ P LKW
VRP HRQH WAMNHHS VRP H VHWQJ V SXEQF"

6VBMRQ  6KDUQJ DP S &RQMHQW
<RX KDYHD IXQQ\ VALHHQWRWLRP D SUYDW FKDWZ KHUH D |UHQG P DGHD P MBNH
7DW ' HAGH 6KDUIHSXEQF® BKDWHIQD JWRXS ' RQWKDW ([ S®IQZ K\

* XIGIQJ TXHWRQV ' IG\ RX KDYH FROQWMHQW : KDWARX@ KDSSHQ U WVSWHDGV' +RZ
Z RX@\ RXUIUHQG
IHHO






' LJ VDO HMAAHQFH DQG & RSLQJ

6 WDWJ LIHV

02'8/( ' LM HVUMHQAH DQG &RSLQJ 6 WDWAJ LHV

' HILQIMRQ

' LJ WVDOUHVLOHQFH LV ViKH DELOW VR UHFRJQIVH P DQDJH DQG UHFRYHU ILRP  QHJ DWYH
RQM@OH H| SHUHQFHV VXK DV R EHUEX@ Q] RQM@QH KDW RU

HP RURQDOGIMAHW WLV QRWDERXWEHLQJ XQDIIHPMG E\ RQ@OH KDWP  EXWDERXW
KDYLQJ VKH DZ DUHQHW WNLQY DQG VXSSRUMR QDYLI DWW IWIQ D

KHDOK\ Z D\ 7KLV LQYROHV XQGHUAMDQGIQJ WH HP RWRQDO P SDFWRI RQMQH
LOWAUDPARQV DQG GHYH®RSLQJ ERVK LOWAUQDOFRSLQJ VWDWAJ LHY DQG

H VUQDOVXSSRUMA \WMP V/

. H &RQFHSW

(P RARQDO ,P SDFW 1 HIDWYH RQ@QH H[ SHUHQFHV FDQ WL JHU D WQIH RI
HP RARQV LQFXGIQ] DQ IHW WDPH DQIHU WDGQHW DQG LROWRQ
5HFRJQMQJ DQG QDP LQJ VIKHVH [HHOQIV LV ViKH ILUMMAMS VRZ DUG P DQDJ LQJ
WWHP

+HDOM\ &RSLQJ  7KHVH DUH WDV LHV VADWKHS SLRFHW HP RURQV DQG VROYH
SWREGP V FROWXPAYHO ([ DP SOV LOFOXGH VDANLQJ VR DWXWHG SHUWRQ VDNLQJ
D ELHDN ILRP GHYLFHV HQJ DJ LQJ LQ KREELHV RUWHSRUAQI KDUP | XCFRQWIQW

8 QKHDOM\ &RSLQJ 7KHVH DUH WWDWAJ LHV VIKDWP D\ SURYLGH WP SRUWDU.  UHQHI
EXWRIMQ Z RUHQ VIKH VWXDVIRQ LQ WMH RQJ UXQ ([ DP SOV LOFOXGH ERWIQJ XS
IHHQQJ V UHVDADVQ) RQAIOH LWROWQJ ROHVHD RUHQI DI QI LQ UMN\ EHKDYLRXW

([ DP SGVRI &RSLQJ 6 WDWAJ LHV

+HSIXO

e &RQOHPAQJ 7DOIQJ VR D IUHQG IDP L® P HP EHU RU\ RXVK Z RUNHU DERXWZ K DW
KDSSHQHG

e 3DXVQJ 6WASSLQJ DZ D\ ILRP ViKH VFUHHQ VR J HWWRP H SHUVSHPYH

e 6HD &DWH ' RIQJ VRP HKIQJ HOWR\ DE® DQG HD[ IQJ @ONH OWMQLQ] VR P XMIF
JRIQJ IRUD Z DO RUGLDZ LQJ

e $PURQ 2 UHOWG %BRANLQI WH SHURQ WHSRUAQI WKH FROWIQW DQG \DYLQJ
HYLGHQFH

8 QKH®IXO
e SHYHQIH 70 LQJ VR J HAEDFN DWWH SHURQ Z KR FDXVHG ViKH KDLP
' HQLDO 3 UHWIQGLQJ IKDWMGRHVQ WKXUARU DWW QRWD ELJ GHDO
MROWRQ : IMKGLDZ 1QJ ILRP 1UHQGVDQG IDP LO®



' LJ VDO HMAAHQFH DQG & RSLQJ

6 WDWJ LIHV

1) ( $ PAYIW

" LJ MG HMIHQRH DQG & RSLQJ 6 WDWAJ LHV

Q 0 RGX®!  DIWU GMXWQJ GLI WO UHMAHQFH DQG WH Gl HUHQRH
EHVE HHQ KHDOK\ DQG XQKHDOK\ FRSLQJ VIWDWAT LHV

: KHQWR XWH
w
$ PAYIW 2 11QQH LQGLYIGXDODQG J LRXS Z RWN
7\ SH
<RXQJ SHRS® DJHG * LRXS V] H 6XJJHWMG WP H
P LOXWAV
7DW HW
* LRXSV
(P RURQDOWHD DZ DUHOHW SWREGP VROIQJI KHS VHHNIQ) EXI@GIQI D
5 Ny SHURQDOVXSSRUMA WWHP
$ GGUHWHG 6VAN\ QRVHV
&RSIQJ 0 HQX WP SOW FDQEH SWH GUDZ Q RURLHDWG E\ SDUAASDQW
/ DW HWKHHWRI SDSHURUI @SRAKDUASDSHU
0 DUNHW DQG SHQV
25HVgUHg®/ 6VWAN\ QRWV &RSIQJ 0 HQX WP SOW FDQ EH SWH GUDZ Q RUFRHDWAG E\

SDUAASDQW



' LJ VDO HMAAHQFH DQG & RSLQJ

6 WDWJ LIHV

(OARGXPMRQ P LQV %UHO® WHYIHZ WKH FRQFHSW Rl GLJ MDOUHVIAHORH
DQG FRSIQJ $ W SDUAASDQW VR EWDIQWRLP  GLLI HUHQWI HH@QJ V WKDWFDQ

+RZ R
FRP HXS ILRP RQMHH SHUHOQAHV
XVH W !

QGLYIGXDOSHIGIFMRQ P LQV  * LYH HDFK SDUAASDQWD  &RSLQJ 0 HOX
WP SOW $W WHP VR LQGLYIGXD@ [L@LQ \WDWAJ IHV WH  DQHDG\ X\H RU

Z RX@ INHWR W

* LRXS 6KDUQJ P IQV ,Q WP DQ@J LRXSV SDUAASDQW \KDUH RQH RUVE R
IGHDVILRP WHWUP HQX 7KLVD@RZ VWHP VR GIDUQ ILRP HDFK RWHU

* DU : DO PLQV 3RWWH JWRXSV IGHDV RQ WH Z D@ $ @RZ
SDUAASDQW R Z DO DUIRXQG DQG DGG QHZ  LGHDVVR WKHIWURZ Q P HQXV

WS XS P ILQV (P SKDVVHWDWHYHU RQH VP HQX Z L@EH Gl I HUHQWDQG
WDWMY D UHVRXUPH WH. FDQ XVH DQG DGG VR RYHUWP H

7KHUH DUH QR WJ KWRUZ LRQJ DQVZ HWV < RXUP HQX LV SHUWRQDOR \ RX
7KION DERXWD WDQJH RI VWDWAT IHV [LRP P D@WKLQJ V WDWP DNH \ RX |HHO
EHWMUVR ELJ J HUDPARQV
7ISVIRU W/ RND\ VR DW IRU KH® ,QFOXGLQ] SHRS®! 1Q \ RXU P HQX LV D MJQ Rl
/ HDUQHW VIHQJ Vi

| RFDCP HQWAKHDAOK VXS SRUANVHUY LFHV DQG KHSQHV
6 FKRROFARXQWH@RW RUWKXWMG VMDRKHW

SHRXIAV 5 omoH UIHVRXURHY DERXWGL) MDCZ. HAEHIQU

( YDXDMRQ

1 DP H VZ R KHDOK\ FRSIQJ WUDWAJ IHV \ RX FDQ XVH Z KHQ \ RX KDYH D
QHJ DVYH H| SHUHQFH RQMQH
KR DUH VZ R SHRS®! \ RX FRX@ VDO VR Ul \ RX Z HWH IHHOQJ GRZ Q

DERXWWRP HLQJ WKDWKDSSHQHG RQQOH"
KDWLV RQH DPURQ \ RX FDQ VBNH RQ D VRADOP HGID SMWRLP R

SIRWIPN RXUZ HQEHLQJ "
" IVEXWIRQ 4 XHWIRQ

KDWNLQG RI VXSSRUNGR \ RX WKION LV P RWWKHGIXOIWRP  TUHQGV Z KHQ
VRP HRQH LVJ RIQJ VKLRXJ K D VRXJ K WP H RQ@MOH" : KDWDERXWLRP DGXMW'






5HDO/ UH
&\ EHLEX@® LQJ

6 FHODURV

02'8/( 5HDO/UH&\ EHLEEX® LQJ 6 FHQDURV

' HILQIMRQ

7KLV P RGX®! | RFXVHV RQ XMQJ UHD@MF FROWA WDOVFHQDURY VR KHE \ RXQJ SHRS®!
GHYH®S SWDPAWFDOSWREGP VROLQJ WLAY DQG HP SDWK\ LHDWMG VR P\ EHLEX@ LQJ

,OWMDG RI DEVWDFWUX®N VFHQDURV DARZ SDUAFSDQW VR DQDO]H FRP SO
VWXDMRQV XQGHUMDQG Gl I HUHQW SHWSHRAYHY VDU HW E\ WDQGHU EX@®  DQG
SWDPFH P DNLQJ VDI H DQG FROWUXPAYH FKRLFHV

. H\ &RQFHSW

3LIREGP 6ROIQJ 6FHQDURV SLRYIGH D WDIH VSDFH VR WKION VKLRXJK ViKH
FRQWHT XHQFHVRI GL | HUHQWDPARQV EHIRUH IDAQJ D UHDOWWXDVMRQ

(P SDW\ 9% H S®RUQJ VKH IHHOQIV DQG SHUWSHRAIYHV RI HYHU RQH LQYROHG
SDUAFAS DQW FDQ EHWHAU XQGHUWDQG WKH LP SDPARI P\ EHUEX@ LQJ

&RQW[ WO DWHLV 7KH VDP H DPMRQ FDQ KDYH GL I HUHQWP HDQLQJ V RQ GL I HUHQW
SOWRWP V HJ D FRP P HQWQ D SUYDW FKDWV D SXEQF SRW 6 FHQDURV KH®
LOX\DW VHVH QXDQFHV

([ DP S®N6FHQDURV

e« *DPIQJ $ SO\ HULVUHSHDWGO VDU HWG DQG YHUED@ DEXVHG E\ WWDP P DWWV LQ
D FRP SHVIMYH RQ@OH J DP H

e 6RADOO0 HGID $ KXP LODWQJ P HP H DERXWD WXGHQWLY FUHDWG DQG VKDUHG
DRLRW GL | HHQWRFADCP HGLD SMWRLP V

e 3UYDW &KDWS$ VAHHQWKRWRI D SUYDW FRQYHUDMRQ LV VKDUHG Z IKRXWFRQVHQW
®IDGLQJ VR UXP RUV DQG VRADCH] FOXMIRQ

SWDORADO/LISVIRU<RXW :  RUINHW

e SQROQPIW LV. H $Q D\ VX ILIPARQDOQDP HV DQG MWDWRQV 1 HYHU XVH UHDO
H DP SGNIWRP VKKHJ LRXS

e 7WJIHU: DUWQIQIV %H P LQGIXOWDW\WRP H VAHQDURV P D\ EH XSVHWQJ * LYH
SDUAASDQW D KHDGV XS DQG WH RSWRQ VR VIMRX\WDQ DPAl W

e )RFXV RQ 6ROMRQV 7KH J RDOLY QRWR GZ HMRQ ViKH SLIREGP EXWR EWDLIQWRLP
SRVIWYH DQG VDI H ULHVSRQVHV

e $GDSWWR <RXU* LRXS 8\VH SMWRLP V DQG IWDWRQV VKDWDUH LHBIYDQWVR VIKH
\ RXQJ SHRS®1\ RX Z RN Z WK



5HDO/ UH
&\ EHLEX@® LQJ

6 FHODURV

1) ( $ PAVIW
5HDO/ UH &\ EHLEX@ LQJ 6 FHODURYV

,Q0 RGX®I DIWULQWRGXAQJ WH YDXHRI XMQJ VFHODURYV

- KHQ VR XWH
LW

2 11OH W D@J LRXS GIMFXWRQ

$ PAYLW

7\ SH
<RXQJ SHRS®! DIHG * LRXS M]H 6XJJ HWMG WP H

oy P XY

* URXSV
&UMFDOMIONIQ] HP SDW\ GHAMRQ P DNIQJ  LGHQW\ LQJ VDIH DQG XQWDIH
EHKDYLRU/

6 NL@QY

$ GGUHWHG

3UQWG VFHQDUR FDUGY Gl HUHQWVFHQDURV
) @SAKDUASDSHUDQG P DUNHWY I RUHDFK J LRXS

0 DH\ASUHJ;W * XIGIQJ TXHWRQVIRUDQDO WY VHH EHRZ
1H

,Q WP D@ JWRXSV SDUAASDQW WHDG DQG DQDO®]H D R EHLEX@® LQJ
VFHQDUR 7KH  GLMVAXW WH UMV FROWHTXHQRHV DQG SRWIQWDO \DIH
" HVAUSMRQ UHDPARQVIRUHYHU RQH LQYROHG

6 HWS PLQV ' LYIGH SDUMASDQW LOWR W D@J LRXSV DQG JLYH HDRK
JLRXS D Gl I HIHQWAHODUR FDUG
+RZ WR
XVH LW * IRXS$QDOMY P LQV ( DFK J LRXS GLVREXWHV WKHLUVAHQDUR XMQJ WH
IRERZ LQJ IXIGIQ) TXHWMRQV : KDWLV KDSSHQQJ 1Q WLV VXDWRQ'
KR LV IQYRO'HG DQG Z KDWDWH WHW LRGV . KDWDWH WH SRWIQWDO
UMV DQG FRQWHT XHQAHV' KDWY RQH VDIH WIQJ VKH VLD HAFRX@ GR"
KDWY RQHWIHWILQJ D E\ WQGHURRX@ GR"



5HDO/ UH
&\ EHLEX@ LQJ

6 FHODURV

* LRXS 3UHVHOBMRQV P IQV (DFK JURXS EUHI® SUHVHOW WHLU VFHQDUR
DQG WHIUNH  GLVFXWRQ SRIQW

+RZ W

XWHIW - KR®I * LRXS ' LMEXWRQ PLQV 7KH IDAQMWRU GDGV D GLVFXWRQ
FRP SDUQJ WKH GLI I HUHQW/AHQDURVY DQG KL KQ KWQJ FRP P RQWHP HV

DS XS P LQV 6XP P DU] HWHNH GDUQIVDQG WHP QG SDUAASDQWRI
WWH DYDLIODE® VXSSRUANM WMP V

TKHUH FDQEHP RUIHWDQRQH WJ KW DQVZ HU
7KLON DERXWIKH MW DWRQ [ LRP  DOSHWSHRWY HV

7ISVIRU ) REXVRQ Z KDW RX FDQ GR VR P DNH V\({H VX DWRQ VDI HU
/ HDUQHW

$ FRPMRQRI SUH Z UWMQ DJH DSSURSUDW VFHQDURV
3OWRWP VSHAILEVDIHW JXIGHV HJ KRZ VR UHSRUAFRQWIQWRQ 7IN7RN
SHRXUIAV  owWDJ WP HW

( YDOXXDVRQ

,Q WH VFHQDUR \ RX GVFXWHG Z KDWZ DV RQH WDIH FKRIFH D SHUWRQ
FRX@ P DNH'

K\ LVIWP SRUDQWR WLON DERXVWIKH SHWSHPAYH RI D E\ WDQGHULQ D
A EHLEX@ LQJ VWXDVRQ'
' HVFUEH RQH Z D\ \ RX FRX@ DGDSWD VFHQDUR VR P DNH WP RWH
UHBIYDOWIR \ RXURZ Q H[ SHUHQFHV

" IVEXWIRQ 4 XHWIRQ

+RZ DWH WH FKD@QIHV Rl A EHEX®LIQ) GUIHHOW LQ D JDP LQJ
HQYLLRQP HOWFRP SDUHG VR D VRAIDCP HGID DSS" :  KDWWID\ V\KH \DP H'






1 RQ ) RLP DO{ GXFDVIRQ 1)( $PWYIW
' HILQMRQ

SROIE®\ LV DQ DPWH GDUIQ) WFKQTXH LQ Z KIFK SDUAASDQW VDNH RQ
FKDUWDPMW RU YIHZ SRIQW VR WHKHDUH UHD@E RUTE VWWDVRQV 1Q D FRQWREDIG
ILPARQDOVHWIQJ  ,Q WKH FROWI WRI R EHLEXQ@LQJ DQG RQ@OH VDIHW  LRGIBD\
KHBV \ RXQJ SHRS® SUDPWMMH HP SDWIMQJ Z MK RWKHWY UHFRI QIVH Gl HIHOWLRGNV
IQ KDUP IXO LQWILDPMRQYV DQG WA RXWVXSSRUMYH FRP P XQUFDWRQ DQG \DIHW
MWDV LHV Z IMRXWSHURQDOUMN WY HVSHAD@ HI I HPWYH |RUEXLABLQ] VRADOWLAY
EHFDXVH MFRP ELQHV HP RURQDCOHQJ DJ HP HQWZ LViK SUDPWFDOLHKHDUVDO

. H\ FRQFHSW

) IPMARQDO \WDIHW  $@ D\ V XWH LQYHQWG VFHQDURV DQG QDP HV VR SUHYHQW
UHGADXP DMVDMRQ 1 R UHDOSHUVRQDOWRUHY VKRX@ EH UHHQDPMG
3HUSHPYHONIQ) SROIEM®\ DWV SDUAASDOW VR WP SRWDUO LOKDEIW
DQRWHU SHUWRQV YLHZ SRIOW VDU HW E\ WDQGHU EX@ WXWHMG DGXQV VR
GHHSHQ HP SDW\ DQG XQGHUMDQGLQJ

%HKDYLRXU IRFXV ( QFRXUDJ H DWHMQWRQ VR Z KDWSHRS®1 WD\ DQG GR @QJ XDJ H
VRQH DPMRQV QRWZ K\ VRP HRQH LV D FHUBLQ Z D\ 7KLV NHHSV IHHGEDMN
SWDPMFDCDQG QRQAXGJ HP HQVDO

6 NL@® UHKHDUWDO 5RGIB®\ V DUH SWDPAFH VSDFH IRU FRQAUHW FRP P XQLFDVIRQ
WFKQLTXHV YDQGDMRQ ERXQGDU ddHWMQJ UHSRUAQJ GHEVFADMURQ

' HEUHILQ) $ WUXPXUHG WHIGIPMRQ DIMU HDFK LRGIBM\ VKDWFRQVRQGDWV
®DWLQJ P DQDJ HVHP RURQVDQG SMQV QH[ WAMSV

SR®IV

7DWHWYLPMP  7KH SHUWRQ H[ SHUHQAQJ VKH KDUWP | XCEHKDYLRXU 5 RBIBM\ HW/
SWDPAVH QDP LQJ 1HH@QJV DWNIQJ [RUKH DQG VMWQJ ERXQGDUHV

% WIDQGHU 2 EVHUYHW Z KR FDQ HMKHULI QRUH HVFD@W RUVXSSRUN7KHDIP LV
VR SUDPWAH XSWDQGHU EHKDYLRXW FKHANLQJ 1Q RITHUQJ VXSSRUNDQG VDIH®
LOWAUY HQLQJ RQAOH

UX@ 7KH SHWRQ FUHDVQJ KDWP RUH[ FXGLQJ RWMHWY ,Q LRGIBM\ VKLY LR®
KHSV LGHQW\ WL JHW FRP P RQVDPUFY DQG KRZ VR UHVSRQG Z LWKRXW
HVFDOWQJ (P SKDVIVH VKDWS @\ 1QJ VIKH EX@ 1V QRWHQGRUHP HOWRI EHKDYLRXU
WV D GDUQLQI VRRO

7UX\WMIG DGXAVS$ SDUHQWWIDFKHU FRXQWHERURU\ RXVIK Z RUNHUZ KR FDQ EH
DSSURDFKHG IRUKH® 3 UDPWAH LOFOXGHV KRZ VR LHSRUWNZ K DWQIRUP DVMRQ VR
JLYH DQGKRZ DGX@VFDQ LHVSRQG VXSSRUAYHO



&RP P XQIFDVWRQ WL VR SLDRAWH

9 DQGDVIRQ $ ANQRZ BIGIH IHHAQIV HJ 7KDWWRXQGV XSVHWQJ , FDQ VHH Z K\
\ RX G | HHOKXUN

2 SHQ QRQE@IDGLQI TXHWIRQV ( QFRXWDIH WKDUQJ HJ &DQ\ RX W@P H Z KDW
KDSSHQHG" WDWHUWDQ' LG VWKH GR:; "

YRXQGDU  VHQWQFHV 6 KRUN F®IDU @P IW HJ 3®DWH GR QRWMDJ P H LQ SRW
@\H VIKDWIMP DNHV P H XQFRP | RUDE B

6DIH RIIHW Rl KH® &RQFUHW QH WMMSY HJ  TXRW R \ RX ZDQWP H R
VAUHHQVKRWDQG UHSRUMKLY Z LW \ RX"

' HEMDOWRQ SKWDVHV &D® QHXWDOMQI XDIH VR UHGXFH KHDW HJ  / HW/
SDXVH KHUH DQG VB! FD® O

5HSRUAQ)I @QIXDJH +RZ VR SUHVHQW DFW VXFAIQP® Z KDWKDSSHQHG Z KR
Z DVIQYROYHG Z KHUH DQG Z KHQ

([ DP S®GIVRI EUH FRQYHWDWRQV

6 XSSRUAYH E\ WDQGHU VW HW
% WDQGHU +H , WOZ WRW FRP P HQW HDUTHU 7KDWP XW\WKDYH |HOVDZ | XO $ WH
\RXRND\" ' R\RXZ DQWP HVR WD\ Z IMK \ RX Z KI® Z H ULHSRUANIW
7DWHW 7KDONV , GRQWZ DQWIWW JHWZRUH &DQ \RX KH&G PH VONH
VAHHQWRW'
% WDQGHU <HV , @AM\ DQGKHG : HFDQDAR VHQG MVR D VMDFKHU VRRI HWKHU

5 HSRUAQJ VR D WX\WHG DGXOV
<RXQJ SHUWRQ , QHHG VR M@ RX DERXWRP HWILQJ VIKDWKDSSHQHG RQ ,QWRJ LDP
6RP HRQH FLHDWMIG D J LRXS Z KHUH lH\  VKDUHG HGLWMG SKRVRVRI P H DQG FD@®BIG P H
QDP HV ,\WKDSSHQHG \ HWMUGD\ HYHQLQJ DQG , KDYH VAUIHHQWKRW
7UXVMG DGXAV 7KDON \ RX IRUWIAQJ P H <RX GLG WH WJ KWWKLQJ / HWY GRRN DW
WH VALHHQWKRW VRJ HVWKHU DQG GHALGH Z KHWHUVR LHSRUADQG EGRFN

6 HWMQJ ERXQGDUHV
<RXQJ SHUWRQ VR SHHU 3®DWH GRQWWDJ PH LQ VKDW FKDW LW P DNHV P H
XQFRP |RUDE® Z KHQ SHRS® SRWWP \ SKRVRV Z WKRXWDWILQJ | IMKDSSHQV DJ DLQ
, @KDYH VR EGFN VKH FKDW
3HHU 6RU , GIGQWHD@WH , Z RQWDJ \ RX DJ DLQ



5XQQLQJ LRGIEM\ VVDIH® SWDPAFDOASY | RUI DAOVIVRW
3WHEUH ([ S®LQ DIP V UHDWXUH WDWVFHQDURY DUH [LPARQDO DQG RXVQH
RSVBXWS LRFHGXUHV * LYH D W) J HUZ DUQLQJ DWIKH \WIDUW

5RGV DQG DAOMUQDWYHV 2 I1HU DOWUQDWYHV VR SO\ LQJ VHOMMYH WLRGV HJ
REVHUYHU OQRWAGAINHU |DHOWMVRU DWIMBDOQW VFUSW UHDGHU  5RVWMWA LRGIV U
DSSURSUDW

6P D@JWRXSV . HHS JLRXSV R SDUAASDQW VR P LQIP IMH H SRVXUH DQG
HQVXUH HYHU RQH FDQ SDUAFLSDWM

7IP HQP LW . HHS LRGIBD\ VWKRUN P LOXWAV DQG XVH D WP HU

* LRXQGLQJ VRRY 7HDHK TXLHN J LRXQGLQJ WAFKQLT XHV GHHS EUHDWKYV GIDYH VWWKH
WRRP  cecece e VHQVRU FKHAN DQG D@RZ EWHDNV

(P RMARQDOWIHW + DYH D SUWYDWA WJ QDO FDUG KDQG J HWXUH SDUMASDQW FDQ
XVHWR WRS D LIRGISD®\ P P HGIDWA®

&®GIDU ERXQGDUHV 5HP LQG SDUAASDQW QRWWR XWH UHDOQDP HV RU SHUWRQDO
GHWLY

$ PAYH IDAOVDVRQ &LLFXMW Z DWK |IRU GIMAUHW DQG EH WHDG\ VR SDXWH RU
WRS D VFHQH

6LJQSRWIQI  YHIRWH ILQMKIQ) WHP LOG SDUAASDQW Rl VXSSRUN UHVRXUPHV
FRXQWH@RU KHS@OH 6 DI HU, QUALQHWFRQVDFW

$ @RZ 1QJ RSWBXWDQG RITHUQJ LRGNV
([ SOAMD WD VMDWRSWQJ RXWLY UHVS HAMG DQG QRWSHQD@VHG

3WRYIGH WUHH VDIH DOWUQDVIYHY  REVHUYHU Z WK IHHGEDRN  VFUSWUHDGHU
UHDGVA@QHVRQ® RU FKDQJHU UHZ UMWV WKH GLD®RJ XH

| VRP HRQH RSW RXW DWL Q IKHP D FROWMXPAYH VBW HJ  QRWA SDWHLQV RI
@QIXDIH VXJJHW VXSSRUMYH SKWDVHV VR ViKH\ W\ HQIDJHG Z LWKRXW
HP RMRQDOH SRVXUH



" HEUHILQJ P P HGIDWO® DIVMMUHDRK VAFHQH XMQJ D FD® WUXRXUHG DSSIRDRK

&KHANdQ HP RWRQV  +RZ LV HYHU RQH IHH@QJ UJKWQRZ " * LYH
VHFRQGV | RUMGIQWE LHDVKLQJ EHIRUH WKDUQJ

" HWFUSWYH IHHGEDFN $ W Z KDWKDSSHQHG IDFW QRWMGIHP HQW @ KDW
GG\ RX QRWHH'

,P SDPAUHIGIFARQ ' KDWHITHRAGLG VA DVEHKDYLIRXUKDYH RQ WKH VIDW HW/
6N RFXV : KKK SKWDWHY RUDPARQV KHGHG" @ KIFKK GLGQ W

$ PMRQ S@QQIQJ 1 WLV KDSSHQHG IRU UHDO Z KDWZ RX@ Z H GR QH W : KR
FRX@ Z H @D

6XSSRUNMKHAN 2 |1HU RQHIARAEQH VSDFH IRUDQ\ RQH Z KR QHHGV IMWDQG UHWID
UHSRUAQJ LRXVIV
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' HVAUSWRQ

8 VH WLV DPWYIW DIWU LOWRGXHQJ FRUH FROFHSW RI R EHLEX@ LQJ
LRGV WUWHW E\ WBDQGHU EX® WXWMG DGXAV DQG EDMF

RP P XQIFDMWRQ WADWAJ LlHV ,GHDODV WH P DLQ SWDPAFH DRWYIW RI
0 RGX®1

2 11QH DGDSWE® W K\ EUG

<RXQJ SHRS®1DJHG JUWRXSVRI SDUAASDQW

(P SDW\ DQG SHU/SHPAIYH VBNLQJ
6XSSRUAYHFRP P XQIFDVMRQ

8 SWDQGHUEHKDYLRXU

5 HFRJ QMQJ XQVDIH GLI VMDAQWALDPARQV
$ WIQJ IRUKHS DQG VHWQJ ERXQGDUHV

VKRUASUQWG | IFARQDOVFHQDURV

5RO®IFDUGY WWUW HWEX® E\ WIDQGHU WX\WMG DGXOV
&KDLWVIRUWP D@J LRXSV

3RWWW DQG P DUNHW

7lP HU

3 DUARLS DQW DPARXWD VKRUAR EHLEX@ LQJ VAHODUR ILRP Gl HUHQW
SHUSHPAYHY DQG SWDPAWFH VXSSRUAYH FRP P XQIFDWRQ  KHDOK\
ERXQGDUHV DQG XSWIDQGHU EHKDYLRXU 7KH JRDOLV VR KH® \ RXWK
XQGHUADQG HP RWRQDOLP SDFW  UHFRJ QIVH \WDIHU ULHVSRQWHY DQG
UHKHDUVH SLDPAEDCFRP P XQIEDVRQ VMDWAI LHVWH. FDQ XVH RQ@OH



OAMRGXPIRQ P IQ

) DPAOMVRUH, SOLOQVWKH IRXULRGN DQG WHDLP RI VWKH H HUAVH
+RZ R &@UI\ WKDW  UHDOSHURQDOWRUHY DUH XVHG
XWH W

* LRXS' LYIMRQ P LQ

3DUAASDQWIRWP JWRXSVRI  DQG UHFHLYH

2 QH VFHOQDUR

) RXUUR®I FDUGV

5RXQG 5RO 3M\ 8 QKH®IXCh HDRARQ P 1Q
* LRXSVDRARXWIMH VFHQDUR LQ D Z D\ WADWKRZ VZ KDWOQRWR GR

HJ  ,JORUQJ E®P Q] HWDOWQI
7KLV KHSVVXUDPHFRP P RQ P LADNHV

5RXQG 5RO 3@\ 6XSSRUMYH&RP P XQUFDWRQ PO
6DP HVFHQDUR EXWSDUAASDQWDSS® VXSSRUAYH EHKDYLRXW/
9 DAGDWQJ |HHIQJ V

6KRZ 1QJ HP SDW\

8\MQJ FRQIQPWGH HFID@WQI VHOWQRHV

6XJ JHWMQJ UHSRUAQJ RUKH®E VHHNLQJ

(WAQJ ERXQGDUHV

* IRXS 6KDUQJ P 1Q

( DK J LRXS VKDUHV
KDWKDQJHG ILRP 5RXQG WR5RXQG "
KDWUHDPARQVZ HUH P RWAHI I HPAYH!

SHOPMRQ P I1Q
3 DUAASDQWDQVZ HU
© KIFK UIR®IZ DVKDUWSHWDQG Z K\ "

<RX P D\ RSWRXWRUVZ VK LRGIVDWDQ\ WP H
8 \H I LPFARQDCQDP HVRQO

) RFXVRQ EHKDYIRXW QRVEDP LQJ

$ YRIG UHHQDPWQJ UHDOADXP DWE WYXDWRQV
7DNH D VKRUAEUHDN LI HP RURQVDUWH

7ISVIRU
/ HDUQHW

,QWDJLDP 7IN7RN ' LVMARUG VDI HW FHQWHV
1 DVWRQDGO6 DI HU, QUAUQHW HSQOH

EiRXURy 6 FKRROFRXQUHARURUBFDO RXVIK Z RUNHWY
(8 %-WMU, QMUDHWRU. IGV %. SOWRWP
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KDWLV RQH QHZ WIQJ \ RX GIDUQHG DERXWR EHLEEX@ Q] WRGN VDU HW
E\ WDQGHU EX® WXWHAG DGXQV'

KLFK VXSSRUMYH SKUDVH RU DPARQ GR \ RX |HHOP RWVFRQI LGHQWXMQJ RQQ@OH
DI VMU VKLY DPWY LW
J\RX\WDZ R EHLEEX@LQJ VRP RURZ  Z KDWY ROH WKIQJ \ RX FRX@ UHDQMFD@®
GR"

" IVEXWIRQ 4 XHWIRQ

+RZ GLG IWHHOR SO\ \ RXULR® WDW HWE\ WDQGHU EX@ WXWHMG DGXQAQV'
KDWZ RX@ \ RX GR WH VDP HRUGU IHWHQWD LQ LHDODH DQG Z K\ "
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0 RGX®! 1RQ )RW DO(GXFDMRQ 1)( $PUNIW

' HILQIMRQ

,QIRUP DOVXSSRUMHI HW VR VKH SHRS®1 DQG QHVE RUNV\ RXQJ SHRS®! WUQ VR | LUW
IUHQGV IDP L® P HP EHW SHHW SDU@HW DQG FRP P XQIW FRQWFW 7KHVH DU
WXWHG  UHDMRQWKLISY WDW RITHU HP RURQDO FRP IRUN SWDPAFDO KHS DQG
P P HGIDWI SUHVHQFH ,QIRUP DO VXSSRUMW DUH RIQ VKH TXLENHW LRXVA VR
IHHQQJ XQGHUWRRG DQG \DIH

) RUP DOVXSSRUNLQFXXGHV SLRIHWMRQD® DQG VHUYLFHV Z LK D GXW VR KHG DQG
VSHALILF VRR® RU SRZ HW VR DFW WIDFKHW VRKRROFRXQVH@RUY \ RXVIK Z RUNHW/
VRADOWHWYLFHV KHG@OHY ViKH SROFH DQG SMWRWP P RGHUDVMRQ WDP V ) RUP DO
VXSSRUN RITHU WWUXPXUHG DWIMDQFH DGYLFH UHFRUGASHHSLQJ VDI HI XDUGLQJ
P HDVXUHV UHIHUDYDQG Z KHUH QHHGHG WDWWVRU LOVAUYHQURQ

. H\ &RQFHSW

$ FHWELIOW &ROQMGHU Z KR LV HDM VR UHDRK 1Q D FUMV WP H @®@QJ XDJH
P RELOW RQ@OHDFHW 0 DSV WRX@G OMERW LOBHUWRQ DQG UHP RV RSVIRQV

&RQILGHOWDAW ([ SOLQ WH @P IW RI FRQILGHOWD@WV IRU HDRK VXSSRUN H J
FRXQWH@RW P D\ QHHG VR LHSRUAMUMN RI KDWP

SWDWAMVD@V  ,QFXGH Z KDWHDHRK VXSSRUVFDQ DRXD@® GR OWMQ FRM@IFW
HYLGHOFH UHSRUMR SOWRWP V FROWRFNMDP LHVY RUHVWDO®WA VR VHUY LFHV

SHGXQGDOQR ( QFRXWDIH P XMS® RSVMRQV D UIHSRUASDWK Z IK EDANXSV U WH
[LLMARSMRQ LV XQDYDLDE®

$JHQR B6XSSRUNP DSV VKRX@ FHOQWH VKH \ RXQJ SHURQV FKRIFHV GWQJ
WHP GHAGH Z KR VR FRQVDPADQG Z KHQ



([ DP S®IVRI VXSSRUMVSHY WKRWWHHQDURV

)UHQG LQIRWP DO $ SHHU VHHV LOQVXOWQJ P HP HV DERXWD FDWP DW DQG
P HADJ HVWHP SUYDWO , WZ WRWH SRWV DWH\ RXRND\ " ' R\ RXZDQWP H
WR KHG WHSRUMWKHP " 7KLV LV IP P HGIDW HP RURQDOVXSSRUANDQG FDQ GIDG WR

NRLOWLHS RUAQJ

6 FKRRO FRXQWH@RU IRWP DO $ \ RXQJ SHWRQ EUQIV VAUHHOQWRW DQG WKH
FRXQWH@RU GRFXP HQW WH LOHGHQW DGYIMHV RQ WDIHI XDUGLQI WMSV DQG KHGV
FRQVIDPAS DUHQW RU ULHSRUAVR VKH SDWRWLP

+HS@OH IRWP DOWHP RWM  $ \ RXQJ SHUWRQ FD@ D QDVIRQDOFKLAS KHSQQH MWK
DWQLI KWVR J HWDQRQ\ P RXV DGYLFH RQ EGRFNIQJ DQG WHSRUAQJ DQG VR KHDU
FRSLQJ WDV LHV

SOWRWP 5HSRUMOJ 7RRY

KDWW WHSRUW 0 RWSODWRWP V D@RZ UHASRUAQI |RU KDUWDWP HQW KDW
VSHHRK H SCGAWP DJHV P SHWRQDVMRQ GR[ [ lQJ DQG WKUHDW 7HDRK \ RXQJ
SHRS®I W IGHQW\ VWKH FRUHPAFDWWMI RU

+RZ VR WHSRUWV 7\ SIFDOWMSYV DUH ®&RFOW VWKH RITHQGLQI SRWRU DFRXQW
RSHQ WH P HOX WKUHH GRW HASWYV FKRRWH 5HSRUV  VHBIPMUHDVRQ DQG
DWDHK HYLGHOQFH VAHHQWRW QONV VXEP IW6RP H SOWRLP V ®IW RX E&RAN
RUP XV VW(H DFFRXQWDWHKH VDP HWP H

KDWKDSSHQV DIVMU UIHSRUARQJ 0 RGHUDWRQ YDUHV DV P P HGIDWMA UHP RYDO
WHYLHZ TXHXHV Z DUQIQIV WP SRWDU. VXVSHQOMRQV RUQR DPRQ L J XLGHDOHV
DUIH QRWEWHDFKHG ( QFRXWDJH NHHSLQJ UHFRUGY VFUHHQWKRW WP HWDP SV
85/V DQGIRMRZ LQJ XS Ll QHHGHG

8VQJ LQBOWRWPP DIHW VHWMQIV 6KRZ KRZ VR XWH SUYDR VHWMQIV
VZ REDARU DXWHOMFDMRQ E®ANIQ] P XWQJ  FRP P HOW FROWRY DQG
UHWLPVWG QMW VR UHGXFH H[ SRVXUH



6 DIH 5 HSRUQJ 3 WDPARHV

* DWKHU HYLGHQFH VDIH®  7DNH VFUHHOVWKRW FRS\  @ONV DQG QR GDVAV VIP HV

' R QRWIRW DUG DEXWLYH FROWQWWR RWHUW XQBMW QHFHWDU. DQG Z LWK
FRQVHQW 8 VH SUYDWM P HWDJ LQJ VR FRRUGLQDWA UHSRUARJ Z LV D WX\AWMG DGXQV
RUIUHQG

3SWIRWFWSUYDR  %XU SHWRQDOGHWLY U WKDUQJ VHHHOWRW Z MK D WKLLUG
SDUVN IRUVXSSRUN $ YRIG WHAEKDUQJ DEXWYH SRWV SXEQFO VKLV FDQ DP S\
KDWP

S HSRUMDQG E®RFN @ KHOHYHU SRWE®I E®RFN WH DEXVHU DIVMU ULHSRUAQJ VR
WRRS [ XUMHU FRQWRWV

8 VH WXWMG DGXAV | RUHVFDOMWRQ ,I D SOWRWP WHVSROQWH IVMRZ RUWH DEXWH
LV VHURXV WUWHDW WH XDOLP DJHV GR[[ Q] LQYRO'H D WXWMG DGXQVRU
SWIRIHWRQDAP P HGIDWO

)R@Z XS ,1 QR DAPARQ LV VDNHQ HVDOW VKLRXJ K SOWRWP DSSHDY RU RFDO
VHUYLFEHV NHHS D UHFRUG RI D@WMSV

7SV IRU <RXWK : RWINHW P DSSIQ) ®&FDO VXSSRUN DQG HQFRXWDJ LQJ
KHG 0eHHNLQJ

6VDUNZ WK D FRP P XQIW WDQ / DMAMRUP DOVHUYLFHV VFKRRY \ RXWK FHQWHV

KHS@HY KHDOK VHUYLFHV SROFH FROWFWSRIQW DQG LQIRWP DO VXSSRUN
\ RXVK JURXSV SHHU P HORW 1 RW RSHQIQJ KRXW ®QIXDIHV FRQUDFW
P HWRGV DQG Z KHWHUVIKH\ DFFHSWDQRQ\ P RXV FRQDFW

YXL@ D YLVXDO RFDAVHG LHVRXUFH EDON & UHDWM @P LODWAG RQH®BDJI H P DSV
IRUWH \ RXVK FHQWH DQG SUOWE® $  VKHHW IRU SDUARLSDQW Z LVIK LFRQV DQG
VKRUAFRQUDPALQWX PARQV

0 DNH IW\ RXWAUHQGO 8WH F®DU MQJXDIH LFRQV DQG WMSE\ odiS P LOL
JXIGHV IRU LHSRUAQJ RQ SRSX®U SOWRWP V IQ \ RXUDUD 2 1IHU 45 FRGHV
QONLQJ VR SOWRWP WDIHW SDJ HV



5XQ SWARAMDO GHP RV 6KRZ UWHSRUWMOQJ P HOXV RQ W DUBKROHV RU
VAUHHOWRW SWDARAWFH D P RAN LHSRUNQ D VXSHUYIVHG VHWMQJ

1RWP DA H KHGAEHHNIQ) 6KDUH WKRUN WRUHV  [IPARQDO RU DQRQ\ P IMHG
WKRZ 1QJ SRMMIYH RXWRP HV ILRP WVHHNIQJ KHG 5 HQIRUFAH WDWDWILQJ |RU
VXSSRUALY D WUHQJI WK

7WDLQ LRQVIQH WDI I  ( QUXUH UHFHSMRQ WWDFKHUY DQG \ RXVK Z RUNHUY NQRZ
@RFDOHSRUAQJ SURVRFRY DQG VKHLUVDIHI XDUGLQJ UHVS RQVELOMHV

& UHDW EDANXS S@QV ( QFRXWDJ H HDFK \ RXQJ SHUWRQ VR LlGHQW\ DWBHIDWWY R
WXWMG FRQVIDFW DQG RQH IRUP DOVHUYLFH W(H\ FDQ DS SWRDRK

/ RZ HU EDUJHW 2 |1HU SUYDW WJ Qa$S VKHHW DQRQ\ P RXV UHSRUAQJ ER[ HV
RU GLJ WDOIRWP V VR WMDWA RXQJ SHRS®! Z WK ®RZ FRQILGHQFH FDQ WHDFK RXW
Z IMKRXWSHDNLQJ 1Q SXEQF

)RA@RZ XS $ VAU DQ LOAGHQW FKHAN LQ Z MK KH \ RXQJ SHURQ DQG DGMWAMKH
P DS U QHHGHG
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i WP V' DQG DIWU LOQWRGXAQJ KRZ UHSRUAQJ VRRY RQ SMWRLP V
Z RWN

2 11H Z IW RSMWROQDCRQIMOH FRP SROQHQW

<RXW DI HG JIRXSVRI SDUAHSDQW

+HG VHHNLQU

,GHOW\ LQJ WX\AMG VXSSRUN

8 QGHUADQGLQJ HSRUAQJ SLRAHWHV
' LJ VBOVWDIHW GHAMRQ P DNLQJ

&RP P XQW DZ DUHQHW

$ VKHHW ROQH SHUSDUARSDQW

&R®XUP DUNHW/

3UQWG LFRQV IUHQGY IDP 1O WIDFKHW \ RXW Z RUNHWY  KHGSQOHV
SOWRLP VRRY

6P DUBKRQHV RSVMRQDOIRUH SGRUQJ HSRUAQJ P HOXV

) @SFKDUN

3DUAASDQW LGHQW\ D@WH VXSSRUAMRSWRQV DYDIDE® VR WKHP  ERW
RQIOH DQG RIIAQH  DQG ®DUQ KRZ VR FUHDWM D FBIDU \DIH UHSRUAQJ
SO®Q WH FDQ XWH 1Q UHDOMWDMRQV 7KLY KHSV WHGXFH EDUJHWY R
DWNIQJ 1RUKHS DQG LORUHDVHV FRQI LGHQPH LQ HITHRAAY H LHSRUAQJ



DWP 8S %UDIOWRLP PlQ
$W : KRFADQ\RX WM W Il VRP HWIQJ RQ@OH P DNHV\ RX | HHOXQWDIH'
+Rz WR : UW FDWAJ RUHV RQ D I@SRKDUWV ) UHQGV )DP L® 6FRKRRO <RXW : RWNHW
XWHIW  3SOWRLP V + HEOHV

&UHDWQJ WH 6 XSSRUAD DS P 1Q
3DUAASDQW GWDZ WHP VHO'HV 1Q WKH FHOWH RI W(H SDJH DQG SMFH WHLU
VXSSRUARSVRQV DWRXQG WHP XMQJ Z RUGV IFRQV RUGLDZ 1QJV

UXIEBLQ) D5SHSRUAQI 3DWZ D\ P 1Q
3 DUAASDQW FKRRVH RQH SOWRLP WH XVH 7IN7RN ,QWRJLWDP : KDWS$ SS
' IMRUG DQG RXVIOH
1RZ R ERAN
1RZ \RP XWM
KHUH VR LHSRUN
KR VR \BO! VR RI1QOH DI WU UHSRUAQJ

3DWRUGP D@ LRXS 6KDUQJ P 1Q
3DUMASDQW FRP SDWH P DSV DQG QRWAH GL I HUHOQAHV 1Q WKH VXSSRUMA WMP V
DYDIDE®

&RGAPAYHSHGIPARQ P 1Q
"IMAXW ;. KDWWRSV\ RXQJ SHRSGI ILRP DWIQJ IRUKHG DQGKRZ FDQZ H
UHGXAH WKHWH EDUUHWY!

6XSSRUAFDQ FRP HILRP P RIHWDQRQHS®AH  \ RX UH QRUDBROH

MVRND\ QRWR UHP HP EHUD@UHSRUAQJ WSV \ RXUP DS KH®V\ RX NHHS WD
7ISVIRU 6 FUHHQWKRW DUH XVHI XCEHI RUH UHSRUAQJ
/HDUQHW < RX FDQ FRQDPAP RUH WDQ RQH VXSSRUASHUVRQ LI QHHGHG

0 HW 6 DIHW &HQWAU ,QWJ LDP ) DRHERRN
7IN7RN 6 DIHW &HQWU
SHWRXUHY ' MRUG 7KW 6DIHW + XE

1 DWRQDCR KL + HS@OH 6 DI HU, QUAUQHW RWIOH
/ RADO. RXW FHQWHV DQG VAKRROFRXQVHARWY



( YDOXDMIRQ

KR DWH V¥ R SHRS®I RUWHUYLFHV \ RX FRX@ FRQVDFWMI VRP HVKIQJ RQM@OQH P DGH
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